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Contact details:Date:						Damage date:
Name:
Contact:
Phone:						Mail:
Address:
Zip code & city:









Owner of the machine:
Name:
Address:
Zip code & city:









Machine-related data:
Machine designation/type:
Serial number:
Date of first use:









Description of damage and remedial measures (please attach pictures in mail):








Estimation of the costs or costs already incurred:

	requested/
approved quantity
	hours – products – else
	Unit price
	Sum

	
	
	
	



Have spare parts already been ordered?:

	requested/
approved quantity
	Which spare parts? (when available, fill in order number Bomech)
	Unit price
	Sum

	
	
	
	



Please read our warranty claim conditions. Please send this application to: service@bomech.nl

Conditions for warranty claims:
· A warranty claim will only be accepted if the warranty application form has been filled in completely.

· [bookmark: _GoBack]A warranty claim will only be accepted if the form is sent within one month of the date on which the damage occurred.

· If an estimated warranty repair will take more than 4 hours, you must fill in and send a warranty application form in advance.

· The level of substantiation should be proportionate to the nature of the claim.
 
· Ordered spare parts without a warranty claim will be charged. If ordered parts are accompanied by a warranty claim within one month and accepted as a warranty, a credit will be issued.

· If the defective or non-functioning parts are not returned within one month of ordering spare parts and no warranty claim has been received, the right to a credit will lapse. 

· The customer is not entitled to withhold money at any time if no warranty claim has been received.

· Used tools or test parts will not be refunded.
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